Savremem sistem hotelskog menadzmenta
Advanceo’ Hotel Management System
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Od

Q 1904, iz vremena mog pradede,

glavni smo protagonisti u stvaranju
brojnih tehni¢kih inovacija.

U rukama imate proizvod nastao kao
rezultat istraZivanja i  inovacije,
investicije i entuzijazma, koji nas je
doveo do sistema DOMINA HOTEL.

DOMINA HOTEL predstavija vazan
pomak u razvoju standardnih sistema
hotelskog menadzmenta. Evolucija
ovog sistema usmerena je ka
poboljSanju funkcionalnosti i
usavrSavanju dizajna koji svojom

i
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| 1904 | 1947

Elettricita
Evoluta

dal 1904

fleksibilnoSéu u potpunosti odgovaraju
zahtevima hotelskih objekata, od onih
veoma malih sve do velikin hotelskih
lanaca.

Inovacija koju potpisuje kompanija Ave, i
sa ponosom istiem u potpunosti
stvorena u ltaliji.

Dobro dosli u Ave.

Dr Alessandro Belli
Predsednik AVE s.p.a.
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SISTEM 44 AVE
autenticna revolucija

AVE SYSTEM 44
authentic revolution

S/nce 1904, the days of my great

grandfather, we have been key players
in uncountable technological evolutions.

The object you are holding in your
hands right now is the fruit of a journey
characterised by research, innovation,
investments and passion which bore
DOMINA HOTEL.

DOMINA HOTEL marks an important
development with respect to hotel
industry standards.

DOMINA HOTEL represents cutting-

edge research solutions and advanced

design flexibly fully meeting hotel
management needs ranging from small

hotels to the large multinational hotel

chains.

An Ave tagged revolution, | am proud to
say, entirely made in Italy.
Welcome to Ave.

Dott. Alessandro Belli
President of AVE s.p.a.
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U rukama imate proizvod nastao kao rezultat ostvarenja jednog sna,
sna koji se zove DOMINA HOTEL, novi nac¢in poimanja hotelskog menadzmenta.
Zamislili smo objekte koji Cine elektri¢ni sistem, kako tradicionalni tako i sistem kuc¢ne automatike,
kao nove elemente na kojima se zasnivaju inovacija, dizajn i tehnologija.
Komande za upravljanje osvetlienjem postaju objekat dizajna koji karakterise “Ave Touch” tehnologiju na dodir.
Elektricne prikljucnice se skrivaju iza ekskluzivnih kliznih maski.

AUTENTICNA REVOLUCIA

DOMINA HOTEL i AVE Touch predstavljaju najsavremeniju tehnologiju ku¢ne automatike koju je Ave
ucinio jednostavnom i pristupacnom kako bi olaksala Zivot,
povecala bezbednost i komfor pri tome garantujuci energetsku ustedu.
DOMINA HOTEL i AVE Touch su u potpunosti “Made in Italy”
kako dizajn tako i projektovanie i proizvodnja.
Zeleo bih da se zahvalim svima koji su doprineli realizaciji ovog projekta, arhitektama, dizajnerima,
inzenjerima, projektantima kao i svim elektroinstalaterima koji su zajedno sa nama testirali nove AVE Touch proizvode.

You are holding the result of a dream pursued with great passion, a dream called DOMINA HOTEL,
a new way to conceive hotel management.
We have imagined the objects which make the electrical system, both traditional and home automation, as new elements
where innovation, design and technology are combined.
The light controls become design objects characterized by the “AVE Touch” technology.
Power outlets disappear behind unique sliding plates.

AUTHENTIC REVOLUTION

DOMINA HOTEL and AVE Touch include the most modern home automation technology re-interpreted by AVE to be
simple and for a daily use. It makes life easier improving safety and comfort and granting a real energy saving.
DOMINA HOTEL and AVE Touch are totally “Made in Italy” for design, project and production.

[ would like to thank all the people who made possible to carry on this project, architects, designers, engineers and all
the electricians who tested our AVE Touch products with us.







Zasto izabrati Ave
medu brojnim ponudama:

izuzetno jednostavan za upotrebu.

na bezbednost objekta.

ice prekinut rad svih uredaja koje
ji dolaze sa aktivnih uredaja

10 nije neophodno.
potroSnje  energije
iCkim prostorijama

Zelji klijenta.

rolom

ada se u njima ne nalaze
greskom ostali otovreni) dok
rm na racunaru na recepciji

vativnom proizvodu
san sa VRV Daikin i VRF Mitsubushi sistemima
sa najpoznatijim softverima za hotelsko poslovanje.

11. Zbog smanjenja troSkova za ljudske resurse

- Servisno osoblie ¢e dobijati informacije o tome koje sobe treba
pospremiti istovremeno sa odjavijivanjem gosta iz sobe. Takode,
moguce je nadgledati vreme zadrzavanja osoblja u sobama.

12. Zbog pruzanja pomogi

Strucno osoblje i centri za tehniCku podrSku garantuju pruzanje sve
potrebne pomodi.

a udaljene lokacije.

Why choosing AVE
among many offers:

1. Because it is extremely easy to use.

2. For the total safety of the structure.
If, for example, the room is empty, all the devices controlled by the sy-
stem will be inhibited. The different alarms connected to the active devi-
ces are displayed at the reception.

3. Because it is useless to waste energy when it is not necessary.
The system allows a more advanced consumption optimization thanks
to room and common areas management according to their status.

4. Because AVE is a total “Made in Italy” expression.

5. Because AVE has a complete range of products.
AVE products range includes: hotel management system, domotics,
fire detection systems, wiring accessories, anti-intrusion, video entry-
phones, ventilation, etc...

6. Because the products are” design objects”.

7. Because AVE creates “clothes made to measure’ for the customer.
Different colours and customizations with logo and writings.

8. Because you can verify the hotel state remotely.
The software allows remote monitoring and controlling of the system via
local network or internet.

9. To have always the situation under control.
The system allows to control the room status when the guest is not
present. If one door or one window is opened (or left opened by mista-
ke)and the guest is not present, the system displays an alarm on the
reception PC; this helps to prevent thefts and intrusions.

10. Because it is an innovative product.
The system interfaces with VRV Daikin and VRF Mitsubushi besides
the main front office softwares.

11. To optimize staff costs.
Staff will receive the indication about the rooms to tidy up at the same
time when the guests are checking out. Furthermore it is possible to
monitor the time spent by the staff inside the rooms.

12. For assistance.
Technical support is guaranteed by qualified personnel in the company
and assistance centres all over Italy.
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Unutrasnji ¢ita¢ kartica
Indoor card reader

po 4




Allumia
Allumia

im proizvodima
all devices

lni‘prekidaci Uti¢nice Tradicionalne komande
sl Sockets Tradlitional devices












i1 Citac kartica
rd reader

dnost

 usluga (svetlo, napajanje itd.)
ica odlozena u Citac.

y enhancement

ows the functions activation (light, loads, etc.. )

y when a valid card is present inside it.

"



12




_Ilaciju temperature u sobi
I}_{re thermostat
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nost
julacijom, na osnovu izmerene

sti od prisustva gosta u sobi
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koje nisu rezervisane/zauzete, termostat zaustavlja termoregulaciju

"
-

] = Precision
at allows to manage automatically the thermoregulation, according to
7?__ tected 'temperature and to the presence of the guest in the room.
. e Saving
he thermostat stops the thermoregulation in case of opened doors/windows or not booked/occupied rooms.







ljanje sistemom
t and software
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- Potpuna kontrola

Gava b i pregledan nadzor celog objekta,
g g@ osoblja maksimalno olaksava

~ Total control

software allows to monitor the whole structure quickly and
in an intuitive way thus making staff tasks easier
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dostupan u razlicitim veliCcinama
~available in different sizes
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ol sionalnih komandi sa komandama “na dodir” AVE touch
bine traditional switches with AVE touch range

= o
licite velicine
e available

f

Kutija za 2 modula
2 mod box

Kutija za 4 modula Kutija za 7 modula
4 mod box 7 mod box







razlicitim primenama
o [n the same design
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Wocccceoes

L

era ALLUMIA - primer primene u kupatilu
ora ALLUMIA plate — example of application for the bathroom
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Unutrasniji ¢ita¢ kartica
Indoor card reader

Spoljasniji ¢ita¢ kartica Termostat
Qutdoor card reader Thermostat



Touch prekidaci “na dodir”
Touch switch

Staklo
Glass

Dizajn uskladen sa svim uredajima
Design matches all devices

Tradicionalni prekidaci Utiénice
Traditional switch Sockets

Tradicionalni uredaji
Tradltional devices
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Spoljasnji CitaC kartica
Qutdoor card reader

DO NOT
DISTURB
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onde kontrola pristupa
ucava potpunu kontrolu pristupa prostoriji.

veliCinama od 3 i 3+3 modula i uskladen je sa ostalim uredajima u sistemu,
tako i u umrezenoj verziji sa daljinskom kontrolom pomocu odgovarajuceg softvera.

- Transponder Access control

with the rest of the electrical installation both in the stand-alone version and in the network
with remote control by means of dedlicated software. It's available in 3 module and 3+3 modules box
and it allows the complete access control.







Unutrasnji citac kartica
Indoor card reader

DO NOT
DISTURB

|

Veca bezbednost
omogucava aktiviranje servisnih usluga (svetlo, napajanje itd.)
samo kada je vazeca kartica odlozena u Citac.

Safety enhancement
The internal reader allows the functions activation (light, loads, etc.. )
only when a valid card is present inside it.
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Termostat za regulaciju temperature u sobi
Room temperature thermostat

Preciznost

u automatskom upravljanju termoregulacijom, na osnovu izmerene
temperature i u zavisnosti od prisustva gosta u sobi
USteda
ako su otvorena vrata ili prozor u sobama koje nisu rezervisane/zauzete, termostat zaustavlja termoregulaciju

Precision
The thermostat allows to manage automatically the thermoregulation, according to
the detected temperature and to the presence of the guest in the room.
Saving
The thermostat stops the thermoregulation in case of opened doors/windows or not booked/occupied rooms.
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nd Life Touch Series
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ution based on touch sensitive modules

Kutija za 3 modula Kutija za 4 modula Kutija za 7 modula
3 mod box 4 mod box 7 mod box






Dizajn serija
Domus Touch i Life Touch
uskladen sa sistemom za personalizaciju

Design matches
Domus Touch and Life Touch Series
with customizable system

Elegantan sistem personalizacije signalizacije
pomocu razlicitin simbola

An elegant system of indication signs customizable
with different symbols

Raspolozivi simboli
Available symbols

Gl lE < O

QA <O @0
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Dizajn uskladen sa tradicionalnim komandama
Design matched with traditional switches

Klizna maska VERA elegantno sakriva utiCnice
VERA sliding plate provides an elegant cover for the sockets by its hidden system
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Tradicionalan dizajn dostupan u razlicitim veliCinama
Traditional design is available in different sizes

Stalkene maske Vera omogucavaju integrisanje tradicionalnih komandi sa komandama “na dodir” AVE touch
Vera glass plates allow to combine traditional switches with AVE touch range

Raspolozive su razlicite veli¢ine
Different sizes are available

FRARRAN

Kutija za 2 modula Kutija za 4 modula Kutija za 7 modula
2 mod box 4 mod box 7 mod box

4






Isti dizajn raspoloziv u razliCitim primenama
Different functions available in the same design

Maksa Vera staklo - primer primene u kupatilu
Vera glass plate - example of application for the bathroom
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ALLUMIA Touch od aluminijuma

ISk
——

ALLUMIA Touch alluminium plate ALLUMIA with Vera 44 allu






BOJE | MATERIJALI

COLORS and MAT

“AVE Touch” 44PVTCS... P
staklene maske “na dodir” za pravougaonu kutiju
glass front plates for rectangular box S

BL
Sjajnobela Srebrnosiva mat B |
Clear white Frosted silver gre}’

“ALLUMIA Touch” 44PATC3...
maske “na dodir” od aluminijur
aluminium front plates for recta

ALS ANS )
Bruseni aluminijum Tamni bruseni aIuminijEm
Natural brushed aluminium Anthracite brushed aIumini_nL

“VERA 44” 44PV3...
staklene maske za pravougaonu kutiju
glass front plates for rectangular box

BL GO NAL RPL vo
Sjajnobela Srebrnosiva mat Sjajnocrna Sjajnocrvena Viodenozelena _ =
Clear white Frosted silver grey Clear absolute black Clear Pompeian red Frosted water green




o

BOJE | MATERIJALI
RS and MATERIALS

“VERA 44” 44PL3...
maske od drveta za pravougaonu kutiju
wood front plates for rectangular box

WG
Wengé
Wengé

47

NAL
Sjajnocrna
Polished absolute black

NCS
Tamnosiva metalik Bruseni nikl
Metallic dark grey Brushed nickel

oT
onalizujuca Mesing sjajni
 Treated surface (paintable) Polished brass

ercijalni katalog
It the Catalogue
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BOJE | MATERIJALI
COLOURS and MATERIALS

“Personal 44” 44PQ3...
plastiéne maske za pravougaonu kutiju
plastic front plates for rectangular box

ALS GRL
Boja bruSenog aluminijuma Sjajnobela RAL 9010 Sjajna tamnosiva
Natural aluminium RAL 9010 polished white Polished dark g

“Tecnopolimero 44” 44PY0S...
plastiche maske za pravougaonu kutiju
plastic front plates for rectangular box

ALS

BLC
Boja brusenog aluminijuma - sa hromiranim okvirom Sjajnobela RAL 9010 - sa hromiranim okvirom
Natural aluminium - chrome inner frame RAL 9010 white - chrome inner frame

A0 B

Srebrna mat Sjajnobela RAL 9010 Sampanj mat

Matt silver RAL 9010 white Matt champagne

e T a R

GSL GSM oT SA

Sjajna tamnosiva Tamnosiva metalik Mesing sjajni Boja peska RAL 1013
Polished dark grey Metallic dark grey Polished brass RAL 1013 sand

Za vige informacija o raspolozivim bojama p
For further information about available colours



TECHNICAL FEATURES

Stand alone
sobni
kontroler

Room control
nit for Stand

TEHNICKE KARAKTERISTIKE

Sobni kontroler
za umrezeni
sistem
Room control

unit for Network
SRIES

53AR01-485

Kontroler za
zajednicke
prostorije

Control unit for
common areas
for Network
systems

53AR02-485

< 600
mA rms

180 mA

6 mod DIN

6 digitalnih +
1 analogni

6 digital +

1 analogue

(*)

6 digitalnih
6 digital

(*) korisnik ne moze menjati funkcije ulaza i izlaza na sobnim kontrolerima.
(*) Input and output functions of the room control unit can’t be modiified by the user .

6 +
upravljanje
sobnim relejom
6 +
Room
power relay

(*)
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REFERENCE REFERENCES

| Hotel Fontana Hotel Villa Signorini
. Hotel Fontana di Trevi,Roma el : {
0 Hotel Amor,Roma
0 Hotel S.Pietro, Citta del Vaticano - _ —
0 Hotel Margherita, Tarquinia . - : T i ' E] =] [
o Hotel Al Boschetto, Cassino Rk ; .
. Hbtel Diocleziano, Napoli
. Hotel Villa Signorini, Napoli
c Hotel Ansharius, Roccaraso
. Hotel Astoria, Roccaraso
o Hotel Garni Il Riccio, Roccaraso
o Hotel S, Chieti
. Hotel Stella Marina, Ancona . Hotel Stella della Versilia
o Hotel Baia Marina, Cupra Marittima . “
. Hotel Mediterraneo, Petacciato A Mﬁ__‘ - \M -
o Hotel Porta Vaticana, Tropea A ﬂ ] P
0 Hotel Rocca delle Clarisse, Tropea . k. F —"

- " L

. Hotel San Matteo Palace, Scalea
o Hotel Borgo Saverona, Crotone
. Hotel Gardenia, Palermo
0 Hotel Paradiso, Cefalu
. Hotel Dune Village Resort, Sardegna
0 Hotel Stella della Versilia, Poveromo
. Hotel Etrusco, Arezzo
. Hotel La Corte dei Papi, Cortona Hotel Il Riccio
. Hotel La Conchiglia, Romano diLombardi
J Hotel Orologio, Brescia
° Hotel Belvedere, Manerba del Garda
. Hotel Orchidea, Passo del Tonale
0 Hotel Tonale, Passo del Tonale
. Hotel Negritella, Passo del Tonale
0 Hotel La Roccia, Passo del Tonale
c Hotel Boscolo, Milano
. Hotel Sheraton Four Points, Milano

. Hotel Mentana, Milano



Boscolo Hotel Milano Contessa Hotel

Hotel Contessa




Al Jasra Doha Golden 5 H. Hurgada

Great WaII Beumg Chma )

Melina Corti Studio

Iy




Nearma Gulf Resort Sharm el Sheik Suite West Londra Intercontinental HK

Jarvis Hotel UK
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Domina

otel

jedan jedini sistem za sve potrebe hotela

POUZDANOST

Sistem za hotelski menadzment AVE ne
odlikuje samo prefinjen dizajn, vec i visok
stepen pouzdanosti. Svaka soba moze se
nadgledati sa centralnog raCunara na
recepciji. U slucaju kvara kompjutera
kompletan sistem nastavlja da radi
uobiCajeno, i dok se kvar ne otkloni, ne
moze vrSiti jedino dalinski nadzor soba. Od
sistema se moze najviSe ocekivati kada je
potpuno operativan, ali svaki uredaj nastav-
lia da funkcioniSe nezavisno Cak i u slucaju
kvara na drugim elementima sistema. U
svakom slucaju, konfiguracija ostrvskog
tipa, gde svaka soba funkcionise neza-
Visno, a istovremeno je povezana na glavnu
mrezu, osigurava funkcionalnost hotela bez
obzira na parcijalne kvarove.

TEHNOLOGIJA

Ave sistemi hotelskog menadzmenta
funkcioniSu na principu  beskontaktnih
tehnologija (Mifare i 125kHz). Pristupne
kartice izradene ovom tehnologijom u
potpunosti su bezbedne, ne dozvoljavaju
neovlas¢eno umnozavanje i programiraju
se za svakog korisnika posebno, zbog
Cega ste vi i vasi klijenti potpuno zasticeni
od eventualnih Zzloupotreba. Mogucnost
integracije sistema elektronskog plac¢anja
(Ave ne pruza ovu uslugu) omogucava da
klijentima ponudite potpuno novi niz usluga
dostupnih primenom iste korisnicke kartice,
koja u tom sluCaju postaje deo platnog
sistema u okviru hotela.

EFIKASNOST | USTEDA
ENERGIJE

Centralizovani nadzor sa recepcije dozvolja-
va stalni uvid i informisanost o stanju sobe

i omogucava brzo delovanje u cilju ispravl-
janja nedostataka u kvalitetu usluge. Pored
ovoga, Domina Hotel obezbeduje optimi-
zaciju i kontrolu potroSnje energije za svaku
sobu pojedinacno, ¢ime se ostvaruju
znaCajne ustede, konstantno, tokom cele
godine. Rezultat primene ovog sistema

jesu  zadovolini  korisnici,  efikasnije
poslovanje i umanjeni tekuci troskovi.
INTEGRACIJA

Sistem Domina Hotel kompanije Ave moze
se integrisati sa sistemom kucne automa-
tike DOMINAplus (touch screen, komande i
aktuatori)

Pomocu  odgovarajuceg  softverskog
interfejsa moze se integrisati sa sistemom
za hotelsko poslovanje “Opera” Mikros
Fidelja i sa centralizovanim sistemima
Klimatizacije VRV/VRF “Daikin” i “Mitsubi-
shi”,

Domina Hotel

advanced Hotel management system features

RELIABILITY

The hotel system designed by AVE is
not only aesthetically pleasant but also
a guarantee of reliability. Each room
can be monitored by the central com-
puter installed at the reception. In case
of failure of the central computer all the
devices continue to work, and while
waiting for the failure to be repaired
only the remote monitoring of the ro-
oms is lost. The system is at its best
when all the devices are working but
each device will continue to work in
case of failure of the other ones. In ad-
dition, each room in the system, thou-
gh connected to the main network,
works as a separate unit to avoid that
a single failure may cause a general fai-
lure of the hotel.

TECHNOLOGY

All products designed by AVE for hotel
management use the contactless Mi-
fare and 125kHz technology. For your
own safety and for the safety of your cu-
stomers, access cards are totally safe
and cannot be cloned. Thanks to the
possibility to integrate the card with an
e-money service (not supplied by AVE)
you will be able to offer your customers
a range of totally new services through
the entry card which will also be used
for payments.

EFFICIENCY and ENERGY SAVING

The continuous monitoring from the re-
ception will keep you informed of eve-
ry event which occurs in the hotel and
allow you to take the necessary steps
and limit all inefficiencies. With Domina

Hotel you can also check and manage
energy consumptions for saving pur-
poses. All this means more satisfied
customers, greater efficiency and less
running costs.

INTEGRATION

Domina Hotel System by AVE can be
integrated with DOMINAplus home au-
tomation (touch screen, controls and
actuators).

Furthermore by using the dedicated
software interface can be integrated
with the invoicing system “Opera” by
Micros Fidelio and centralized AC sy-
stem VRV/VRF of “Daikin” and “Mitsu-
bishi”.
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Domina

jedan jedini sistem za sve potreb

FLESKIBILNOST

Ave Domina Hotel se jednostavno
prilagodava svacijim potrebama bilo da je
re¢C 0 mogucnostima, dizajnu ili ceni. Ovaj
sistem je vrlo pogodan za upravijanje malim
hotelima jer je wvrlo jednostavan i
ekonomican, savrSen za okruzenja koja ne
zahtevaju suviSe sofisticirana reSenja. Ovaj
sistem se prilagodava rastuéim potrebama
objekta kroz Siroke mogucnosti umrezenog
sistema. Ukoliko se vremenom planira
proSirivanje objekta, i za to postoji idelno
reSenje.

Domin

advanced Hotel manage

SCALABILITY

The Domina Hotel system by AVE
can satisfy all needs in terms of
costs and performances.

For small hotels the system offers
simple and cheap solutions to sati-
sty simple requests.

In hotels of larger size the system
can meet ever increasing requi-
rements such as the total online
monitoring of rooms and all other
environments. And for those who
want to expand... no problem, with
few updates Domina Hotel by AVE
adapts to the growing Sstructure,

otel

Ave Domina Hotel uz veoma m
moze pratiti proSirivanje siste
tom ne zahteva prepravke

instalaciiama. Na taj nadin i
da racionalno rasporedi
tokom vremena.

ESTETIKA

Maske Citaca Kkartic
terije mogu se u p
potrebama. Na nj
logo hotela, broj
dajuci na taj nacin
osoben izgled.

with no need to change wh
dy exists and giving you the
lity to preserve your investments.

ELEGANCE
The plates are fully customizable and
can be configured according to your
requirements. The plates can be trol temperature i
marked with logo, room number and through the signalling sys
any other indications for a further can decide when and if he wants to
touch of elegance and a personal be disturbed. The chambermaid will
and incomparable style. not ring at or open the door while
Plates and devices are available in the customer is in the room.
different materials and finishings. By the remote control the customer
can activate all devices (loads) while
sitting comfortably in his chair.

-



v

) PRESENCE CONTROL (Internal reader)
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»

Integrisani sistem

Nova linija
ventilacije
New line

of Ventilation

Napredni sistem
kuéne automatike
Home automation
system

.

‘ Sistema domotico per la classe A

|




Sistem za automatsku
detekciju pozara

'meatic fire

ANTINCENDIO

AUTOMATIC FIRE DETECTION SYSTEM

ANTINTRUSIONE

Protivprovalni sistem
Anti-intrusion systems
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Vedi Avvertenze
See Note
International Trademark
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